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                 Holidays

	Independence Day 	 Wednesday, July 4
	 Labor Day	 Monday, September 3

For current rates,
visit our website at www.umass�ve.org

Be part of something.

	    Member Spotlight

Member Name: Edward A. Kaiser

Town: Hat�eld, MA

Occupation: Regional Environmental Compliance 

Coordinator, U.S. Fish & Wildlife

Years of Membership: 40!

We asked Ed:

Do you have kids?

Yes�two sons: 
Nicholas, who just 
graduated from Boston 
University and will 
be attending Suffolk 
University Law School 
in September, and 
Alexander, who is a 
Biomedical Engineering 
sophomore at Boston 
University.

Do you have pets? 
Yes�two cats.
 

What do you like best about UMassFive? 
Convenient location and extremely friendly staff. 

What do you do in your free time? 
Ride my Harley Davidson Road King motorcycle, drive 
and work on my 1969 Camaro convertible, and work 
in the back yard.

What is your favorite food? 
Any kind of home-style cooking.

What profession other than your own would  

you like to attempt? 
Finance or investments.

If you were stranded on a deserted island  

and could only have three items with you,  

what would they be?

My wife and kids are always �rst for everything. But 
in addition to them, I believe I�d like to have: 1. a pen 
knife, 2. my eyeglasses, and 3. a lighter or matches.

Help for First-Time Home Buyers 

Owning your own home is part of the American 
dream, but with a widening gap between the 
incomes of average families and affordable housing, 
it is becoming harder for many people to achieve 
that dream. UMassFive is pleased to participate in 
a national credit union mortgage lending program 
with the goal of helping homebuyers of modest 
means afford their �rst homes. This initiative, called 
the Home Loan Payment Relief program (HLPR, 
pronounced �helper�) allows us to offer the Helper 
Mortgage. 

This unique product was developed to make below-
market-rate mortgage loans available to borrowers 
with household incomes at or below the median 
in the market. The Helper Mortgage is perfect for 
eligible Credit Union members who are buying their 
�rst home or for members of modest means. 

Features of the Helper Mortgage include: 
� Discounted rate below national average
� No Private Mortgage Insurance required
� Just a 3% down payment required 
� Only $500 of the borrower�s own funds required

Helping members acquire their own homes reinforces 
our commitment to serving all of our members, 
regardless of income. UMassFive is proud to bear the 
cost of this new initiative so that these loans can be 
offered at this more affordable rate.

UMassFive offers the Helper Mortgage for single-
family and two-family homes as well as condos 
anywhere in Massachusetts. Eligibility for the Helper 
Mortgage is subject to income quali�cation. To �nd 
out whether you qualify, stop by any branch, visit us 
online at umass�ve.org, or call us at 800.852.5886.

The design of our new Northampton branch will not 
follow the �cookie-cutter� approach used by most 
�nancial institutions. We threw out traditional branch 
designs and asked ourselves, �What can we do to 
make this a special experience for our members�
both in how it looks and how it operates?� Some 
special features include:
�	 Plenty of windows and natural lighting
�	 Soft curves instead of a harsh angular construction
�	 Private of�ce space for all non-teller transactions
�	 A self-service coffee bar
�	 Sit-down computer kiosks
�	 Bike rack 

The waiting area will have the feel of a den, with 
built-in bookcases containing �nancial literature, 
glass display cases, comfortable seating, and 
accommodations for lap-top computers. The lobby 
has been designed with moveable furniture to 
convert into a meeting room for an extensive series of 
�nancial workshops and seminars. 
  
We look forward to welcoming you into this space!




